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PernamenT
OPraHH3amuH paboTrel ¢ obpameHHsiMH rpaxiaH B ABTOHOMHYIO
HEKOMMep4ecKylo opranusanuio «®exroBajabHbli Kiayo «/Iunamo-MockBa»

1. [Topsnok opranusauuu paGoTsl ¢ obpamenusMu rpaxaad B ABTOHOMHYIO
HEKOMMep4ecKyro opranusanvio «DexroBanbHelil KIy6 «/IMHamo-MockBay (manee —
Pernament) ocymecrsnsercs B coorsercTBun ¢ ®enepansusiv 3akonom ot 02.05.2006 Ne 59-
®3 «O nopsiaxe paccmoTpenus obpaiiennii rpaxaan Poceuiickoii ®eepaluu» u onpeaenser
TIOPANIOK, CPOKH H IOC/I€A0BATEIbHOCTh HCIIOTHEHHS TMpOLIEyp, CBA3aHHBIX C peaM3aluei
rpaxiaHamu Poccuiickoit @enepanmu (1anee rpakiaHe) npasa Ha OGpallleHHe B yupeskIeHue,
a TAaKXKE YCTAHABJIMBACT NOPANOK B3aMMOAEWCTBHA MexXa1y pabOTHMHKaMH ABTOHOMHO#
HEKOMMepUeCKOoi opranusanuei «®exropanbHelil kny0 «/luHamo-Mocksa»  (masnee
Yupex/ieHne) ¥ rpakIaHaMH TIPH CBOEBPEMEHHOM H IOJTHOM PaCCMOTPEHMH MX obpamieHuii,
IIPUHATHM PEIIeHH U OArOTOBKE OTBETOB.

2. ITonoxenus PernameHTta pacnpoCTpaHSIOTCS Ha HalpaBJIEHHbBIE B MUCBMEHHOMN
(popme Ha OyMaXHOM HOCHTENE WIH B (OpME IJIEKTPOHHOrO JOKYMEHTA IpelIOKEHHS,
3asBJICHUA WJIH JKa00bl, a TakxkKe YCTHBIE OOpallieHus rpakiaH B X0/1€ IMYHOTO NpHeMa, KpoMe
o0palieHui, pacCMOTpPEeH#E KOTOPBIX PEryJIMpPYETCsS COOTBETCTBYIOIMMH 3aKOHOIATEIBHEIMH
¥ HHBIMH HOPMaTHBHBIMH TPaBOBBIMH aKTaMH (ajee — obpaieHue).

3. IIMCbMEHHOE OBPAIIIEHUE, OBPAIITEHWE B 3JIEKTPOHHOM BU/JIE

3.1. I'paxk1aHMH MOXET HaNPaBHTh B Y YpeiKIeHHE:

- MUCbMEHHOe obpalleHue mo noyrosoMmy aapecy: 125167, r. Mocksa, JlenuHrpajackoe
m., a. 39, crp. 53;

- 3aII0IHUTL  (QopMy oOpaTHOM CBS3W Ha caiiTe yupexJeHHs II0 aJpecy
http://dynamofencing.ru/ B paznene «XXano6s u npeioxenusn» (CepBuc o6paTHoi CBA3M).

3.2.B ciayuyae HeOOXOAMMOCTH IpakAaHHWH TpHIaraeT K NMHCbMEHHOMY Ha OyMaKHOM
HocUTesle OOpallleHUIO JOKYMEHTBI M MaTepHasIbl TU00 UX KOMHH.

3.3. ['paxxnaHuH B cBOeM oOpalieHuu B 0053aTeILHOM NMOPAAKEe YKa3kIBaeT GaMIIHIO,
MM, OTYecTBO (MPH HANM4YMM), aapec JJIeKTPOHHOM IMOYThI — €C/Id OTBET JO/KEH OBITh
HarpasJjeH B (popMe 37eKTPOHHOIO JOKYMEHTA, IOYTOBBIH a/[pec — eCJIH OTBET JOJKEH OBITh




HalpaBICH B IMHCBMEHHOH (OpMeE, H3IIaraeT CyTh NPELIOKEHUS, 3asBJICHUS WK JKaIo0HI,
CTaBUT JIMYHYIO IOAIKCH, JaTYy. ;

34, Hist paccmotpenns obpaiienns YupexaeHue He HMeeT npaBa TpeboBaTh OT
TPaXIaHUHA TIPENOCTABICHHUSA JIOKYMEHTOB M HH(OPMALUM, KOTOPHIE B COOTBETCTBHH C
HOPMATHUBHBIMM MTPABOBBIMH aKTaMH HAXOJIATCA B PACTIOPSKECHUH Y UPEKICHUS.

3.5. [TuceMeHHOE ObpalieHre rpaskIaHuHa TOMIEKHT 00S3aTeNbHOM pETUCTpaLliH B
AHO «®K «Jlunamo-MockBa» B Teuenne 1 paGouero aus ¢ MOMEHTa NOCTYIUICHUS B
Yupexnenue. Tlocie permcrpanum o6paiieHuss pPyKOBOIUTEND VYupexxaeHHss HazHA4YaeT
PabOTHHKA, OTBETCTBEHHOTO 32 PACCMOTPEHHE OGPAIIEHHS, ¥ HAIIPABIILET eMy oOpaleHue st
JaJBHEHIIEr0 PACCMOTPEHMS.

54, O6mmit cpok paccMOTpeHHs O0paLeHHs HE JOJDKEH IPeBEImaTs 30 JHel ¢ JaTsl
perucrpaiiu odpareHus.
8.7 B ciryyae HampasiieHus 3arpoca o IpeoCTaBIeHrH HHBOPMALIH, HeOOXO0IMO

ANA  pacCMOTPeHHs OOpalleHus, B HHOH TOCYJapCTBEHHBIH OpraH, OpraH MEeCTHOIO
CaMOYNpPaBJICHNUs], OPraHU3alHIO WK JIOJKHOCTHOMY JIMILY CPOK PacCMOTPEHHS MHCEMEHHOTO
o6parmnenus MoXeT OBIT IIPOAIICH PYKOBOAMTENEM YuperkaeHus1, HO He Goee yem Ha 30 JHEH,
IPH 3TOM IpaklaHUHy HaIpPaB/IsAETCs COOTBETCTBYIOIIEE YBEIOMIICHHE.

3.8.  VupexieHHeM He OCYNIECTRISETCS Pa3bICHEHNE 3aKOHOAATENbCTBA Poccuiickoit
®epnepaunu, TIPAKTHKK €0 NPUMEHEHUS, MPAKTUKU [PUMEHEHNS] HOPMATHBHEIX IIPABOBBIX
aktoB IIpaBurensctBa MOCKBEL, PaBOBBIX aKTOB YUPEXK/EHNS, & TAKKe TONKOBAHHE HOPM,
TEPMUHOB U TIOHATHH 110 OOpallEeHMAM TIpakAaH, 3a HCKIIOUEHHEM CJIyuaeB, €ClId 3TO
HeoOX0MMO JUI 0OOCHOBAHHUS PELICHHS, IIPUHATOrO MO OOPANEHHIO MPAKIaHIHA.

3.9. B ciaydae ecnu B MUCEMEHHOM OOpAIlleHUH MPaXIaHMHA COIEPKUTCH BOIIPOC, HA
KOTOPBIH €My MHOTOKPaTHO [IaBajliCh IMCBMEHHO OTBETHI IO CYIIECTBY, B CBS3H C paHee
HAIPaB/IIEMBIMK 00paAICHUAMU, ¥ IIPU 3TOM B 00pALIEHUH HE TIPUBOAATCS HOBEIE JOBOIBI WIH
O0CTOATENLCTBA,  PYKOBOAWTEIb  YUPEXKACHHS  BIpaBe  [PUHATH  pEIICHHE O
0e30CHOBATEILHOCTH OYEPETHOTO 00 PAIEHHS U IIPEeKPAIEHHY IEPETIUCKY C TPaXKIaHUHOM I10
JAAHHOMY BOINPOCY MpPH YCJIOBHH, YTO YKa3saHHOEe OOpallleHHe M paHee HalpaBIACMBbIC
oOpallleHHs HAaNpaB/IUICh B Yupexaenue. O TaHHOM PeLIeHHM YBEIOMIISCTCS TpakIaHVH,
HaIlpaBUBIIHII oOpaieHue.

3.10. B ciyyae eciid B NHUCBMEHHOM OOpAaIlCHHMHM HE YKa3aHBl KOHTAKTHBIE JaHHEIE
rpaXkJIaHuHa, HallpaBUBLIEro oOpalleHue, U agpec, 0 KOTOPOMY AOJDKEH OBITH HAalIpaBJcH
OTBET, YUpEKACHUE BIIPaBe HE J1aBaTh OTBET Ha JJaHHOE 00pamieHIe.

3.11. B ciyuae ecnu B IHCEMEHHOM OOpAallieHMM COJEPXKATCS HELCH3YPHBIE THOO
OCKOpOWTENBHEIE BBIPQKCHHA, YTPO3H JKM3HH, 3[0POBBI0 M HMMYHIECTBY pabOTHHKY
Yupexaenns, a TakKe YICHOB €ro CeMbH, 0OpalieHHE OcTaeTcs 0€3 OTBETa IO CYNIECTBY
IIOCTaBJICHHBIX B HEM BOIIPOCOB, Tpa)KJIaHHWHY, HAIIpaBUBIIEMY OOpalieHHe, coolImaeTcs o

HEJIOIYCTHMOCTH 3JI0YIOTpeOIeHUS IPAaBOM.

3.12.B ciyuyae eciau TEKCT MUCHbMEHHOIO OOpalieHHs HE MOAAACTCA MPOYTCHUIO MM HE
[I03BOJISET ONPEENIUTE CYTh OOpalleHys, OTBET Ha 0OpallleHhe He AAa€TCs, O YeM B TeUeHHe 7
ITHEH co AHA perucTpaliui obpameHns coodIaeTcs rpakIaHuHy, HalpaBUBIIeMy o0palieHue,
eciy ero (paMuiIus 1 afpec MOANAI0TCS IPOYTCHUIO.

3.13.B ciyuae eciiu OTBET 11O CYHIECTBY IIOCTABJICHHOTO B 00paIllcHUH BOMPOCA HE MOXKET
ObITh JaH 0Oe3 pa3rjameHus CBEJCHUH, COCTaBIAIOLMX TOCYJApCTBEHHYI0 WIA HHYIO
OXpaHAeMyI0 (enepalbHBIM 3aKOHOM TaifHy, TpaxJaHUHY, HalpaBUBIIEMY OOpalleHHE,
Co00IaeTcss 0 HEBO3MOXKHOCTH JaTh OTBET IO CYIIECTBY IOCTABJIEHHOIO B HEM BOIIPOCA B
CBAI3H ¢ HEIOMYCTUMOCTBIO Pa3IIallieHUs YKa3aHHbBIX CBEICHUI.

3.14. B cnyvae ecnu B OOpallleHHMM COLEPIKATCS BOIPOCHI, PELICHHE KOTOPHIX HE
BXOJHT B KOMIICTCHIITHKO quemeﬂnﬂ, rpaxxaaniiy AOacTesAa paB'I:SICHeHPIe, Kyda eMy CJIENYET

obpaTuThCsL.



3.15. PaGorHuk YupexieHus, OTBETCTBEHHBIA 3a PacCcMOTpEeHHE KOHKPETHOIO
obparneHus:

- obecrieunBaeT OGBEKTHBHOE, BCECTOPOHHEE M CBOEBPEMCHHOE paccMOTpeHHe
oOpallieHHs, B CllyJae HEOOXOIMMOCTH C YYaCTHEM IPaskIaHHHA, HarpaBMBIIIEr0 OOpamICHUE;

- 3alpallliBaeT, B TOM YHUCIIE B JIEKTPOHHON (opMme, HEOOXOIMMBIE IS PACCMOTPEHHUS
0OpaleHus TOKYMEHTBI H MaTepUallbl;

- IPMHMMAET MEPBI, HATIPAB/ICHHBIE HAa BOCCTAHOBIICHUE WM 3AIUTY HAPYIIEHHEIX IpagB,
CBOOOJI M 3aKOHHBIX HHTEPECOB rPaKIaHHHA.

3.16. PaGoTHukH Yupex/eHus NPU PACCMOTPEHHM OOpalICHHH IpaxiaH B nmpejaenax
CBOMX IOJJTHOMOYHH BIIpaBe:

- IPUTIAaTh O0PATUBIIMXCS TPasKIaH IS IMIHOM Gecembl;

- B Clly4ae HEOOXOIMMOCTHU 3anpaildBaTh IOMNOIHHUTCIbHBIE MATepHadbl M IIOIYYaTh
OOBSICHEHHS y TPaXKIaHUHA,

- 00paIaThCs K pyKOBOAUTEIIO YUPEXKIEHHS ¢ XOAATAHCTBOM O CO3TaHMU KOMUCCHH JUTS
MPOBEPKM (PaKTOB, U3I0XKEHHBIX B 00paIleHUX.

3.17. llpu paccmoTpennu oOpalleHuii rpaskaH He TOMYCKAETCS PasTialIeHHE CBEICHHIA,
COIEpPIKAIIMXCS B OOPAIECHHUSX, & TAKKE CBEIEHHH, KACAIONIMXCS YACTHOM XKU3HH IDAXKIaHUHA,
0e3 ero corjacus.

3.18. Oteersl Ha OOpallEHUs IIOANKMCHIBAET PYKOBOAUTETs YupexaeHHs. B orsere Ha
oOpaleHHe TAKIKE yKa3pIBACTCS (paMUIIKs, HHHULHAIBI UCTIONHHUTENS, €ro pabounii TenedoH.

3.19. Texkct oTBeTa [OKEH WU3JIAraThCs YETKO, IIOCIEIOBATEIBHO, KpaTKo.
HeobxonumMo ucuepnbIBaOINe JaBaTh IIOACHCHWS Ha BCE IOCTABICHHEIE B OGpalleHHH
BOIIPOCHL. [Ipy OATBEPXKACHNH (DAKTOB, M3JI0KEHHBIX B Xan00e, B OTBETE CIEAYET YKa3hIBaTh
MEDBI, IPUHATHIE K BAHOBHBIM JIHIIAM.

3.20. Orser na ofpameHHe, MOCTYNHBIIHHA B (OpMC D3JIEKTPOHHOTO IOKYMEHTA,
HanpapyIAeTcs B GOpMe IEKTPOHHOTO JOKYMEHTa Ha apec SJIEKTPOHHOM I10YTHI, YKa3aHHBIH
B 00pallieH!y, WU B MACEMEHHOMN (OpMe 110 II0OYTOBOMY aJIpecy, YKa3aHHOMY B OOpAIleHUH.

3.21. Ecau Ha obpameHue JaeTcs MPOMEXYTOUHBIM OTBET, TO B TEKCTE YKA3LIBAETCS
CPOK OKOHYATENILHOT'O OTRETA.

3.22, OﬁpaIU,CHPIC COuTacTCA paCCMOTPCHHBIM CBOCBPEMEHHO, €CJIH BCC ITIOCTABJIICHHELIC
B HEM BOIPOCHI pa300paHbl, IPUHATE HEOOXOIUMEIE MEPHI U HAIPABJIECH OTBET 3aABHUTEIIO B
cpok He Oonee 30 mHEH co THA perucTpanuy, a TaKke 10 npocsde HalpaBUBIIErO OOpaIlEHKe
OpraHa rocyJapcTBEHHOM BIaCTH — YBEJOMIIEHHE O IPUHATOM pPelIeHUH.

3.23.  OrtBer 3asBUTENI0 PETUCTPUPYETCA B YCTAHOBICHHOM B YUPEIKIECHHU IOPSIKE
KaK MCXOMSIIEE ICEMO.

4. TIOPSIJTIOK ITPMEMA I'PAXIAH

4.1. IIpuéM rpaxaaH 1o BompocaM paboThl YUpexkAeHUs OCYIIeCTBISeTCs
PYKOBOAMTENEM YUpeXIeHUs, [0 NMPeABAPUTEILHON 3alNiCcH, MOCTYIIHBIICH B MHUCHMEHHOM
¢GopMe B BUJIE IJEKTPOHHOTO 3aIIpOCca WU JIMIHOTO o0palieHns B YupexkIeHue.

4.2. IIpu€m rpaxkmaH OCYINECTBJIETCS HE pEKE OJHONO pasa B HEACHID B
COOTBETCTBUM ¢ rpadukoM. ['padpuk npuéma rpaxaaH yTBEPXKIAETCA PYKOBOIHTEICM
VupeKIeHUs, pa3sMEIIacTes B JOCTYIIHOM /I IIOCETUTENEH MECTE ¥ Ha OQHUHAIBHOM CalTe B
cetu Unrepuer. (IIpunoxxenne k Pernamenty)

4.3. IIpu nuuHOM npueMe rpakJaHuH NPeABbIBIET JOKYMEHT, YAOCTOBEPSIOILHI €r0
JUYHOCTh, HA OCHOBAHMM KOTOPOTO OGOPMIISETCA KapTOYKa JIMYHOTO MpHEMa, M H3Taraet
COZIEPIKAHUE CBOETO YCTHOTO OOpaIeHus.

4.4, Bo Bpems TMYHOrO NpHE€Ma rpakIaHHH MOXKET C[e/IaTh YCTHOE 3asABICHUE JTH00

OCTaBUTh IUCBEMCHHOC 06an.IeHI/IE M0 CYHICCTBY NMOJHHUMACMBIX UM BOITPOCOB.



4.5. B ciayyae ecim M3oXkeHHBIC B YCTHOM obpameHn# GakThl U 06CTOATENIHCTBA
ABJIAIOTCA OYCBHHBIMA U HE TPEOYIOT JOIONHMTENBHOM NPOBEPKH, OTBET HA OOpaLICHHE C
COTJIacusl IPAKIaHUHA MOXKET OBITh IaH YCTHO B XOJIe INYHOTO IPUEMA, B OCTAIBHEIX CIIYYasix
JIa€TCsl MUChMEHHBII OTBET 110 CYIIECTBY NOCTABIEHHBIX B 0OPAIIEHAH BOIIPOCOB.

4.6. IInceMeHHBIe OOpAlUeHHs, TPUHATEIC B XO[€ JIMYHOTO MpPHEMa, IOIJICIKAT
PETUCTPAILMK B YUPEKIEHUH ¥ PACCMOTPEHHIO OTBETCTBEHHBIMH JIMIAMH B YCTAHOBICHHOM
IIOPSIKE.

4.7. Eciu B Xxome NHYHOrO mpueMa BBHISACHAETCS, UTO PCIIEHHE MMOCTARICHHBIX
TPaXXJIaHAHOM BOINIPOCOB HE BXOJUT B KOMIIETCHIIMIO YUpEKICHWS, IPAXKIAHUHY JaeTCs
Pa3bACHEHHE, Ky/la M B KAKOM IIOPAIKE €My CleyeT 00paTUThCS.

4.8. B xozne nm4HOrO nMprema rpaxaaHHHy MOXKET OBITh OTKA3aHO B PACCMOTPEHHH
Cro o0palieHNH, €CIIA eMy paHee GBI 1aH OTBET IO CYIIECTBY MOCTABICHHBIX B 0OpaleHnn
BOIIPOCOB, & HOBBIX J0OBOJOB WM OOCTOATENBCTB B XOIE€ JMYHOTO IIPHEMA TPAKIAHHUH HE
IIpHBEJ.

4.9. Pesynsratom npuema rpaxiaaH ABIAETCA pa3bACHEHHE [0 CYIIECTBY BOIPOCA, C
KOTOPBIM ~ OOpaTWiICs  TIpaXJaHuH, MO0 MpHHATHE pabOTHUKOM  YUpeskaeHus,
OCYIIECTBIISIOIIFM IPHEM, PELIEHHA 10 pa3spelIeHHIO TIOCTaBICHHOIO BOIIPOCa.

4.10, B ciryyae ecii rpak/laHMH He yOBIETBOPEH YCTHHIM OTBETOM, ITONYUEHHBIM B XO/I€
JINYHOTO OOpAILIECH)s, TO OH UMEET IIPaBO I10J1aTh MHUCBMEHHOE 00palLeHuE.



IIpunoxenne k Pernamenty opranuzaumu pabGoTsl ¢
o0OpareHusIMu rpaxjaaH B ABTOHOMHYIO
HEKOMMEPYECKYI0 OpraHu3auuilo «®PexXToBalbHbIH
Ki1y0 «Jlunamo-Mocksa»

I'padux npuéma rpaxaan

— T

| Bpems
| # HoaxuocTs ®uo . JHens HeleqH | mpHema *
1 | T'enepanbHbIi |
. AUPEKTOP l'apaesa IO.P. | BrOopHMK | 16.00-17.00

*I1o mpeaBapUTEIBHOM 3AMUCH.



